
How to make an appointment at Freiburg Resident Registration Office 

 

1. Go to: https://freiburg.konsentas.de/modules/ota_public/form/19/?signup_new=1 

and klick on Bürgerservicezentrum: 

 

 

 

2. Select „Wohnung anmelden (Umzug/Zuzug)“ and „Anzahl 1 person“ and click „weiter“: 

 

 

3. Click on a free date (green) and select a time (right hand side): 

 

 

 

https://freiburg.konsentas.de/modules/ota_public/form/19/?signup_new=1


4. Your chosen date and time will be shown. Click on “Termin wählen” to confirm. 

 

 

5. Enter your first name, surname, date of birth and email address, check the box and click “Weiter”: 

 

 

 

6. You will get this confirmation and an email.  

 

When going to the Resident Registration Office (Bürgeramt), please scan the QR code or enter the 

booking code and your date of birth at the ticket machine.  


